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Customer Sales Representative - Job Description 
 

Reports to Head of Sales Department Sales 
Direct Reports None   

 

What’s the role about? 
Working closely with the Account Management team, Customer Sales Representatives are primarily responsible for 
providing day-to-day sales support to provide an optimal customer experience and progress sales opportunities through 
pre-defined steps within the sales process. Customer Sales Representatives do not carry a target, but work to activity-based 
KPIs, and need to understand and be motivated by the team’s overall drive to achieve monthly and quarterly GM targets. 
 

What does a Customer Sales Representative do? 
In this role, you would be responsible for: 

• Providing a customer-focused first point of contact for queries and support requests, resolving queries where 
possible, or otherwise directing them to the appropriate individual. 

• Identifying and booking the most appropriate pre-sales support for qualified opportunities. 

• Scheduling calls, ensuring the appropriate stakeholders are included and that a clear purpose/agenda is identified 
and communicated. 

• Working with Marketing to follow up webinars and other activity with customer calls in accordance with an agreed 
approach and goal. 

• Following up aspects of the sales process both pre- and post-order, to ensure that an opportunity progresses 
through the process as smoothly as possible. An example of this would be following up to make sure the Statement 
of Work is received to deadline and organising the SOW review call. 

• Aiming to maintain an active dialogue with customers throughout the sales process, working with the Business 
Development Manager to book and follow up activity as needed. 

• Maintaining and updating CRM data to reflect your activity and changes within an opportunity/account. 

• Monitoring commercial framework tender portals, and flagging relevant opportunities. 
 

We are a flexible and evolving organisation, meaning that a job description can never be exhaustive – whilst we will not 
make unreasonable requests, we expect and appreciate that all employees will take on appropriate work as necessary to 
support team and business achievements, and to develop their skills.  
 

Key Skills and Subject Matter Expertise 
To succeed in this role, you will need: 

• Proven sales support experience, ideally in an IT services environment. 

• Customer engagement skills – listening, persistence, the ability to build rapport, and the desire to deliver a fantastic 
customer experience. 

• A working understanding of our core product/service set, and an active focus on keeping your knowledge up to 
date. 

• Strong Microsoft Office skills, especially Excel and Word. 

• Confidence and drive, with the ability to collaborate with others to meet your deadlines. 

• Attention to detail, and excellent written communication skills 
 

Standard Responsibilities 
All employees are responsible for: 

• Performing any duties which might reasonably be required by the business 

• Abiding by PowerON Platforms Policies and Procedures as set out in the Employee Handbook 

• Understanding and fulfilling their responsibilities in relation to Quality & Information Security. 

• Reporting all incidents and concerns, no matter how small the potential risk 


